
UTILITY & AMENITY INFORMATION FOR THE POST OAK POINTE HOA, INC. 

 
 

Water 

Water will be through the City of Arcola, you will need to go into Arcola City Hall to fill 

out the water services application. Once that is complete, MOC will call you within 48 

hours to pay the water deposit. If you do not hear from MOC within 48 hours, please 

call them at 281-367-5511. You can contact the City of Arcola at 281-367-5511 for any 

questions regarding water services. 

 

Trash 

Trash services will be through Best Trash, your regular trash days will be Wednesday and 

Saturday. Contact them at 281-313-2378 or customerservice@besttrashtexas.com for 

any questions you may have. Trash billing will be placed on your water bill.  

    

 

DR Horton Home Warranty 

If you experience any issue within your home, please contact the DR Horton Home 

Warranty office by going online to: https://www.drhorton.com/documents-and-guides 

to submit a request. 

 

 Mailboxes 

To gain access to your mailbox, fill out PS Form 4232-“Rural Customer Delivery 

Instructions” and bring it into your local post office located at 4725 Teal Bend Blvd, 

Fresno, TX 77545. They will have the mail person drop the keys off at your front door. 

 

Management Company 

Post Oak Property Management is the HOA management company for Post Oak Pointe. 

For any questions regarding your community or current development, please contact 

them at 281-647-6119, email them at info@postoakproperties.com, or visit them at 

27101 Westheimer Parkway, Katy, TX 77494. 
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